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Privacy Policy
Chroma Vision Limited is committed to ensuring that your personal information is kept secure and confidential. We do not sell or rent personal data to third parties without your explicit consent.
This privacy policy explains how we collect, use, and protect your personal data when you interact with us, including when you contact us, visit our website, apply for a job, or purchase our products and services.
What Personal Data Do We Collect?
We may collect the following personal data:
· Name 
· Job title / company position 
· Work address 
· Work telephone number 
· Work mobile number 
· Work email address 
· Work IP address 
By providing your personal data, you consent to its collection and use in accordance with this policy.
How Do We Use Your Personal Data?
We use your personal data only for the purposes for which it was provided, and in 
Lawful Basis for Processing
Chroma Vision Limited typically acts as a data controller. We process personal data based on:
· Legitimate interests 
· Contractual necessity 
· Legal obligations 
We ensure that our processing does not override your rights and freedoms and that appropriate safeguards are in place. You may request that we stop processing your data at any time, and we will comply where legally required.

Website Usage
When you visit our website, we automatically collect certain information, including:
· IP address 
· Browser type and version 
· Pages visited and request status 
This information is used for statistical analysis, improving website performance, and enhancing user experience.
Cookies
Cookies are small text files stored on your device. We use cookies to improve your browsing experience and ensure our website functions effectively.
Job Applicants
If you apply for a role with us, we may collect your CV and related information. This data will be used solely for recruitment purposes and may be shared with third parties involved in the hiring process.
Unless you request otherwise, we may retain your information for future opportunities.
Account Management
If you are a customer, we may use your data to:
· Provide customer support and training 
· Process orders and billing 
· Verify usage in line with contractual terms 
· Conduct compliance checks (e.g. export control) 
· Send service-related communications (e.g. renewals, expiry notices) 
· Maintain internal records 
Product and Service Data
When using our services, we may collect:
· Device and browser information 
· Software usage (e.g. antivirus, filtering tools) 
· Performance data (e.g. page load times) 
· IP address 
This data helps us:
· Deliver and support services 
· Provide updates and alerts 
· Improve products and infrastructure 
· Generate reports and analytics 
Market Research
We may use your data to conduct surveys and research to better understand customer needs and improve our services.
Marketing and Promotions
We may contact corporate customers with relevant product and service information. All marketing communications include an option to unsubscribe.
Events
If you attend our events, we may collect your details for registration, communication, and feedback purposes.
Email Communications
We ensure that:
· Emails clearly identify Chroma Vision Limited as the sender 
· Marketing emails include an unsubscribe option 
· Third parties acting on our behalf comply with data protection laws 
To opt out, contact: gdpr@chroma-vision.co.uk
If you receive suspicious emails claiming to be from us, please report them to: info@chroma-vision.co.uk
Phone Communications
We may contact organisations regarding our services. If you prefer not to receive such calls, you can request to be added to our “do not call” list via email or phone, or by contacting: info@chroma-vision.co.uk
Sharing Your Personal Data
We may share your data with:
· Suppliers, partners, and service providers 
· Third parties assisting in delivering our services 
Some of these parties may be located outside the UK or EEA. In such cases, we ensure appropriate safeguards are in place in line with data protection laws.
We may also disclose data where legally required (e.g. court orders or regulatory 
Data Retention
We retain personal data only for as long as necessary to:
· Fulfil the purpose it was collected for 
· Meet contractual and legal obligations 
Third-Party Links
Our website or communications may contain links to external websites. We are not responsible for their content or privacy practices.
Security
We take appropriate technical and organisational measures to protect your data. However, no system is completely secure, and data transmission is at your own risk.
Your Rights
Under data protection laws, you have the right to:
· Access your personal data (Subject Access Request) 
· Request correction or deletion 
· Restrict or object to processing 
Requests should be made to: info@chroma-vision.co.uk
Contact Details
Chroma Vision Limited
Registered in England and Wales (Company No. 04215917)
Registered Office: John Baldwin House, Acorn Close, Five Oak Green, Tonbridge, TN12 6RH, UK
VAT No: 775610809
For any data-related queries, contact: info@chroma-vision.co.uk
Changes to This Policy
We may update this policy from time to time. Continued use of our services constitutes acceptance of any changes.

Complaints
If you have concerns about how your data is managed, please contact our Data Protection Manager. 
If you remain dissatisfied, you can contact:
Information Commissioner’s Office (ICO)
Wycliffe House, Water Lane, Wilmslow, SK9 5AF
Chroma Vision Limited ICO Registration number is ZA273208

image1.png




